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Zilliz Cloud is a fully-managed Milvus vector database service, made by 
the creators of Milvus. It simplifies the process of deploying and scaling 
vector search applications by eliminating the need to create and 
maintain complex data infrastructure. 

•  Powerful, flexible support for multiple Machine learning algorithms 
•  Lightning-fast queries on any size data set 
•  Cost-effective storage of vectors 
•  Zero ops overhead
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01
Introduction to Zilliz Cloud



What is Zilliz Cloud?

•Built on Milvus and optimized for performance 
•Elastic and Scalable 
•Pay-as-you-go  
•Multi-Cloud (AWS, GCP) 
•Cloud Native Resiliency with 99.99% uptime SLA, and zero data 
corruption 
•Enterprise Security & Governance 
•Integrated with key LLMs (OpenAI, Hugging Face, LangChain, 
Cohere, PyTorch) 
•Supported SDKs (Python, Java)



Milvus Refresher



Applications

Semantic Text Search Molecular Similarity Search Image Search



Applications - Using with LLMs



Why Choose Zilliz over Milvus?



Why Choose Zilliz over Milvus?



Why Choose Zilliz over Milvus?



02
Features and Functionality



Zilliz Cloud Basics

•"Capacity Unit” (CU) 
• A single unit of compute 
• Higher CUs = more storage and compute 
• Capacity-optimized and compute-optimized 

•“Project” 
• Each DB is assigned to a project 

•“Collection" 
• Database “table” in Zilliz Cloud 
• Container for vectors generated by the same model 
• Specific vector dimensionality and schema 

•Supported SDKs 
• Python, Java



AWS and GCP Support

•Select a preferred cloud provider 
• Different providers have different pricing structures  

•Also available on AWS marketplace



Billion-scale Collections

•Performance-optimized 
• Low-latency, high-throughput 
• Maximum 256 CU 
• Millisecond query response times 

•Capacity-optimized 
• High storage capacity 
• Maximum128 CU 
• Up to 3.2 billion vectors



User-friendly UI



Privatelink Support



Rolling Upgrade

•Zilliz Cloud supports rolling upgrades 
• No scheduled maintenance requires 
• Rolling upgrade downtime <1 min/month 

•Latest and greatest vector search experience 
• Focus on your application and business needs instead!



Backup and Restore

•Data loss can occur for a variety of reasons 
• Consequences can be devastating 
• Reliable backup and recovery solution is a necessity 

•Zilliz cloud supports backup and restore 
• One-click solution to database recovery
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Migrating from Milvus



Step 1: Preparation

Download milvus-backup 
wget https://github.com/zilliztech/milvus-backup/releases/download/v0.2.2/milvus-
backup_Darwin_x86_64.tar.gz

https://github.com/zilliztech/milvus-backup/releases


Step 2: Backup

Create a backup of your Milvus installation 
./milvus-backup —config backup.yaml create -n my_backup 
./milvus-backup —config backup.yaml get -n my_backup



Step 3: Import

Drag and drop backup folder here
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A Quick Demo



@Zilliz_Universe

linkedin.com/in/zilliz

milvusio.slack.com

github.com/zilliztech

Try Zilliz Cloud free today at zilliz.com/cloud


